WELCOME TO SWITZERLAND!

1

PRESENTATION AGENDA
01

02

03

04

05

General information about Switzerland

06

Economy

Swiss Employment Market / Permits

Emergency numbers

Housing
Concluding a rental agreement
Links to apartments short-term
Links to apartments long-term

07

08

09

10

Insurances
Health insurance
Accident insurance
Pension insurance (Swiss retirement system)

Public Transport System (Train, Bus, Tram)

Business hours (Bank, Post, Shops)

School system

About us

GENERAL INFORMATION ABOUT SWITZERLAND
Switzerland is a landlocked mountainous country in South-Central
Europe, bordered by Austria, France, Germany, Italy, and
Liechtenstein.
With an area of 41,285 km², the country is just slightly smaller than
the Netherlands.

One of the key features of Switzerland is its cultural diversity. The
ancestors of the people who live in this country today have their
origins in different cultures.
The most obvious result of this cultural variety is the fact, that - even
if Switzerland is only a small country - there are as much as four
different official languages: German (74%), French (20%), Italian (4%)
and Romansh (1%) - the remaining 1% speaks other languages.
Useful links about Switzerland:
https://www.ch.ch/en/, a service of the confederations, cantons
and communes
https://www.myswitzerland.com, link for travelling in Switzerland
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ECONOMY
The economy in Switzerland is divided into three sectors:
Landwirtschaft (agriculture)
Industrie, Gewerbe und Handwerk (industry, trade and handicraft)
Dienstleistungen (services)
Less than 10% of the population is employed in the Landwirtschaft
(agriculture), also considered the primary sector. This sector is strongly
supported by the government.
About 40% of the population is employed in the Industrie, Gewerbe
und Handwerk (industry, trade and handicraft), also considered the
secondary sector. This sector includes the Maschinen- und
Metallindustrie (machine and metal industry), Uhrenindustrie (watch
industry) and the Textilindustrie (textile industry). All of them export
much of their products to foreign countries and suffer a lot because of
the expensive Swiss Franc (CHF). The fact that Switzerland does not
belong to the European Union additionally slows down the Swiss
exports.
More than 50% of the population is employed in the
Dienstleistungssektor (services), also considered the tertiary sector.
This sector includes banking, assurances, tourism and so on. Banking
is one of the most important businesses in Switzerland. Many of the
banks have started to use the Internet for business purposes
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SWISS EMPLOYMENT MARKET /
PERMITS

Stable economic and political conditions are factors that contribute to the appeal of
the Swiss employment market. Switzerland has a dual system for the admission of
foreign workers. Workers from the EU/EFTA States have easier access to the Swiss
employment market, thanks to the Agreement on the Free Movement of Persons.
Only a limited number of workers are admitted from non-EU/EFTA States, primarily
management level employees, specialists and other qualified employees.
See below information you can find about working in Switzerland if you are from an
EU/EFTA state. The cantons are responsible for issuing permits.
Visa requirements for non-EU/EFTA citizens living in Switzerland
What is it?

Online Permit

L Permit

G Permit

B Permit
C Permit
Swiss
You must
Citizenship

travelling.

To who?
EU/EFTA and non
EU/EFTA citizens

Authorisation to work
Short-term Authorisation to
work or reside in
EU/EFTA and non
Switzerland
EU/EFTA citizens

Authorisation to work
Gross-borders workers
Multi-faceted residency and EU/EFTA and non
work permit
EU/EFTA citizens
EU/EFTA and non
Swiss permanent residency EU/EFTA citizens

Validity
max. 90 working days in a
calendar year
contract duration which
cannot exceed 12 months
Less than 1 year when the
contract duration doesnt
exceed 1 year; 5 years when
th econtract is a permanent
one or exceeds 1 year

5 years
Undefined

bring your Swiss permit and a valid travel document
with you when
Permanent

5

EMERGENCY NUMBERS
Service
Police
Fire Service
Helping Hand
Ambulance
Toxical Information Center (in case of
suspected poisoning
Helpline for children and young people
people (Pro Juventute)
Further helpful numbers

Federel Department of foreign affairs

Telephone numbers
117
118
143 (Fr. 0.20 per call)
144
145 or +41 44 251 51 51
147
0800 117 117
from Switzerland (0800 247 365)
from outside Switzerland (058 465 33
33)
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HOUSING
Concluding a rental agreement
A rental agreement does not have to take any particular form. It could even be concluded
orally. In most cases, however, standard rental agreement forms are used.
The major elements of a rental agreement:
Leasing parties: The rental agreement specifies the identity of the landlords and the
tenant. It is only the person who signs the agreement as the tenant, who becomes the
tenant with all the rights and obligations.
Leased property: The property that the landlord allows the tenant to use is defined,
including premises such as the attic, cellar, laundry room, etc.
Term of lease: Rental agreements may be limited or open-ended. Most are openended. In this case, both parties may give notice of termination subject to rules and
deadlines.
Rent and additional charges: The monthly rent and what it includes (net rent plus
additional charges) are generally stated. If additional charges are not mentioned in the
contract, it may be assumed they are included in the rent.
Rental deposit (also referred to as security deposit) is most cases required and
expressly agreed in the rental agreement. It is paid into a rental deposit account and
serves as security for the landlord. The amount of the security deposit paid by the
tenant is indicated in the contract (for residential units, a maximum of three months’
rent advance payment).
An apartment may be sublet subject to the landlord’s approval.
More information and a brochure you can download in 18 languages on the following link:
https://www.bwo.admin.ch/bwo/de/home/wie-wir-wohnen/infoblatt-
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HOUSING
Links to apartments short-term
Regarding an apartment – please find below some useful links and
information:
http://www.riversidewinterthur.ch/- guesthouse with single or
double rooms (no kitchen)
http://www.cityappartements.ch - they have apartments from 1750
CHF / month including all bills as well as a weekly cleaning service.
All bed linen / towels are provided also within that price
http://www.zuerich-apartments.ch/
http://www.ums.ch/welcome/ - this is service called ‘sublease
service’ where people are looking for other people to move into
their apartments for a certain period of time
http://bit.ly/Glandon-Apartments
http://hitrental.ch/apartments-zurich.html
http://www.business-apartments.ch/en/- apartments from CHF 1600
per month
http://www.primestay.ch/home
https://visionapartments.com/en-US/Home.aspx
http://www.buchzelg.ch/?gclid=EAIaIQobChMI9cTA2Lmx1gIVRZ8bC
h21vgDwEAAYAiAAEgIN0PD_BwE
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HOUSING
Links to apartments long-term
www.homegate.ch most common used website where you can
search for furnished apartments and also find options with shared
bathroom for example
https://www.immoscout24.ch

https://www.newhome.ch/en/home
https://www.urbanhome.ch/suchen/mieten/wohnen
https://www.immowelt.ch/

https://flatfox.ch/en/
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INSURANCES
Health insurance
Thanks to compulsory health insurance, anyone living in Switzerland has
access to good medical care.
When you are working or residing in Switzerland, you will also need a local
health insurance within 3 months of your arrival date backdated to your
employment date.
The health insurance premiums need to be paid privately. You can
compare prices and offers online and get the basic insurance coverage and
cheapest offer on: http://en.comparis.ch/
The site https://www.priminfo.admin.ch/de/praemien is a neutral premium
calculator provided by the Federal Office of Public Health in Switzerland (in
German, French and Italian). You can use it to work out your premium for
compulsory health insurance for the next year.
Further information on health insurance find on the following page:
https://www.bag.admin.ch/bag/en/home/versicherungen/krankenversicher
ung.html
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INSURANCES
Accident insurance
For employees in Switzerland, compulsory accident insurance
provides protection against the health-related and economic
consequences of occupational and non-occupational accidents or
occupational illnesses. In case work more than eight hours per week,
you accident coverage as covered by the employer.
See more details on accident insurance as per the following link:
https://www.bag.admin.ch/bag/en/home/versicherungen/unfallversic
herung.html
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INSURANCES
Pension insurance (Swiss retirement system)
Swiss retirement provision is based on the three pillar principle. Pillar 1 consists of Old
age and Survivors’ Insurance (AHV), Invalidity Insurance (IV), as well as supplementary
benefits (for situations where pensions and income do not cover the basic cost of
living). The 1st pillar is compulsory and should cover basic living expenses. Pillar 2
consists of an occupational pension (pension fund), which is also compulsory. The 3rd
pillar is a voluntary private pension.
1st pillar / AHV- state pension: The 1st pillar is funded through Old Age and
Survivors’ Insurance (AHV). It also includes Invalidity Insurance (IV), insurance for
loss of earnings during service and maternity (EO) and unemployment insurance
(ALV).
2nd pillar- occupational pension: All employees insured under the 1st pillar and
who earn at least CHF 21,510 a year (in 2021) are insured under the 2nd pillar.
Mandatory insurance starts when you enter into a working relationship after
reaching the age of 17 at the earliest. Until you reach the age of 24, contributions
cover only the risk of death and invalidity. From the age of 25, and until you stop
working, contributions will also accrue to retirement benefits. Insurance is not
compulsory for self-employed persons and persons with a temporary employment
contract not exceeding three months. In certain circumstances, they may take out
voluntary insurance for a minimum pension.

3rd pillar- private pension: this is a tax deductible pension available to gainfully
employed persons on a voluntary basis.
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PUBLIC TRANSPORT SYSTEM
(TRAIN, BUS, TRAM)
Public transport in Switzerland is efficient, (mostly) punctual, and literally
all over the place. If you sum up all the railway tracks running across this
little country, you’ll end up with over 5.300 kilometers (3.300 miles).
Trains run several times per hour per major cities.
Regarding transportation, you can use public transportation and check
the prices and schedule online on http://www.sbb.ch/en/home.html: SBB
offers a travel card, with which you can enjoy unlimited travel on SBB
trains and those of most other railways, as well as on much of the public
transport in Switzerland. Your GA Travelcard comes on the SwissPass.
See below an information link: https://www.sbb.ch/en/travelcards-andtickets/railpasses/ga.html
In addition to trains, cities and certain bigger villages also have their own
local bus network. City buses often run quite frequently. Especially in
larger cities. Depending on the size of the city and the time of day, you’ll
see anything between 30-minute down to two-minute intervals. Trams
aren't that widely spread in Switzerland and the only places with notable
tram networks are Zurich, Basel, Bern and Geneva.
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BUSINESS HOURS (BANK, POST, SHOPS)
Banks are usually open Monday to Friday from 8:30 am to 4:30 pm. Once
a week they extend their hours. Please check locally. They are closed
Saturdays, Sundays and on public holidays. However, money can also be
changed at major train stations. Look for the "Change/Cambio" signs.
Generally, offices are open 8 am to 12 noon and 2 pm to 5 pm on
weekdays and closed on weekends. Many banks have automated teller
machines (ATMs) that accept overseas bank cards. Please check with
your local bank before leaving if your bank card is valid in Switzerland.
Post offices are usually open from 8 am to 12 noon and 2 pm to 5 pm
on weekdays, whereas some branches that are located in shopping
centers are usually open the same hours as the shopping centers,
including the extended business times that are often offered once a
week. On Saturdays, post offices in large cities are open from 8.30 am till
12 noon, in villages they may be closed. Please inform yourself locally. All
post offices are closed on Sundays.
Shops in smaller towns and villages are generally open from 8.30 am 12 noon and again from 2 - 6.30 pm. In larger cities they do not close for
lunch. In larger cities, shops generally extend their hours till 8 pm on one
evening of the week, usually on Thursdays
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SCHOOL SYSTEM
Compulsory education
Compulsory education consists of primary and lower-secondary school. The
first two years of primary level are organised either as kindergarten or first
learning cycle. Compulsory education lasts for eleven years and is free for all
children. Local councils are responsible for ensuring that all children can
attend a local state-run school. The local school authorities can answer any
questions about school. Further information on cantonal school structure:
https://www.edk.ch/en/education-system?set_language=en
Apprenticeship or school? What comes after compulsory education:
once they have completed their compulsory education, young people
progress to upper secondary level. They then have to decide whether to do
an apprenticeship or attend a school providing general education such as a
baccalaureate school or an upper secondary specialized school.
Vocational Education and Training (VET)
Programmes/Apprenticeships: the majority of young people
commence vocational education and training (VET) following lower
secondary level schooling. They do their apprenticeship either in a
training company with one or two days’ a week at school, or full-time at
school. Most apprenticeships are based on the dual system, with
practical skills obtained in a training company and theory obtained at a
VET school, and are completed at the age of 18 or 19.
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SCHOOL SYSTEM
Compulsory education
Federal Vocational Baccalaureate: after completing a three or fouryear vocational education and training programme, you can obtain a
Federal Vocational Baccalaureate. This allows you to study at a
university of applied sciences without having to take an entrance exam.
General education programmes: students attending an upper
secondary baccalaureate or specialised school receive a general
education which prepares them for higher education (tertiary level).
Academic baccalaureate and specialized schools.
School holidays in Swizterland: the school year begins between midAugust mid- September in the whole of Switzerland. School children have
around 13 weeks of holiday per school year. The dates are set by the
cantons and communes. They vary from region to region. Please check out
the holiday calendar of your commune.

16

ABOUT US
We are a Recruitment agency with more than 20 years of international
experience, a subsidiary of Connect44 AG.

OUR SERVICES

Professional Recruitment
Services within the Telecom
and IT sector
Consulting in HRManagement
Permanent, Contracting and
Mandate business

OUR MARKET

Our client portfolio is within the IT and
Telco sectors, serving clients within the
Banking & Finance Domains, Retail, Life
Science, Digital and Manufacturing
domains
We see us as the interface between
attractive companies and extraordinary
candidates
We are your partner for highly skilled IT
professionals and Managerial staff
We are offering flexible solutions with
temporary and permanent employees
And an international team of recruiters
and candidates ensure best-in-class
service
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CONTACT US
Alpenquai 10, CH - 6005 Luzern,
Switzerland
Office: +41 41 375 88 44

Part of Connect44 Group
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